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1)  “$89.99 Win Back Promotion”  
Have you noticed most of these flyers appear to have been created locally and do not include fine print?  How 
do you know if what they are telling you is true or what important information may be missing?  We encourage 
you to always read the fine print, ask questions, or call one of our Customer Service Representatives to help you 
evaluate the true cost of service.   
 
2)  “Up to 20 Mbps (or 12 Mbps) with Boost!”   
Up to 20 Mbps refers to a 6 Mbps product with a temporary boost on the first 20 MB of a download and 10 MB 
of an upload and is only used when downloading a large file such as a song or movie.  Up to 12 Mbps refers to 
the same 6 Mbps product but with a smaller boost.  Make sure you understand the true benefits vs. cost and take 
this into account when performing your speed test, which will always show the “boost” speed.  EnTouch only 
charges you for the speed that it truly is.  While the boost is useful, it is so insignificant to your overall 
experience that we do not charge extra for it, nor do we hide the true speed without the boost.  
 
3)  “Performance Plus customers will be increased to Blast!™”  
Refers to a downgrade from an 8 Mbps product to a 6 Mbps product with a larger “boost”, which means an 
overall slower experience.  The standard retail rate of this product is higher than our “True 22” Mbps 
product with boost!    
 
4.)  “Fiber Optic Network”  
This does not mean fiber-to-the-home.  It means the backbone consists of fiber but the most important 
connection, the one to your home, is not.   
    
5)  “1000’s of Choices”  
Refers to Video on Demand options, not to be confused with linear channels.  
 
6)  “Over 200 Channels!”  
Make sure you know if the company is including their digital music (audio) channels in their count of video 
linear channels, such as USA or TNT.  
 
7)  “Best Picture Quality”  
Picture quality is attributed to available bandwidth and your actual television set or other display equipment. 
The best picture will come from a fiber-to-the-home connection with a high resolution TV. 
 
8)  “#1 in Call Clarity”  
Always read the fine print and take note of the source and date that the survey was taken.  Again, call clarity 
depends on available bandwidth and reliability.  
 
9)  “Get Basic TV at no cost when you sign up for Internet!”  
Know which local channels you are willing to pay for before placing value on the promotion.  Then take into 
account the same channels you can get with an antenna and a government issued cable box! 
 
10)  “EnTouch is going out of business.”  
EnTouch currently serves 26 Master Planned Communities and is now adding our 27th Community located in 
the Katy area.  “We are growing” and we look forward to serving you for years to come! 

 


